
Technician Insurance 
 
The Technician Insurance option is only available with the Crew Planner module. 
 
 
Contact Properties 
 
An insurance option is available in the Contracting tab of the Contact Properties. When entering a new technician, the insurance 
option will be unchecked by default. Once you tick the Insurance option, an insurance reference number field and an insurance 
expiry date field display. The insurance reference number refers to a policy number of the insurance, usually available on an 
insurance slip. The insurance expiry date should also be available on the insurance slip. 
 

 



Assigning Technicians to Crew Entries 
 
When assigning a technician to a crew entry, technicians with expired insurance are excluded from the list of available technicians. 
Technicians with no insurance or valid insurance are still included in the list. This will not affect current crew entries or activities, it 
will only prevent the user from assigning crew entries and activities to an expired technician from this point forward. 
 
Report for Technician Insurance 
 
An interactive report is available in the Reports --> Crew Reports main menu. This report lists technicians in a grid according to the 
scope options at the bottom of the window. You can use this report to quickly find technicians with expired insurance. Double click 
the technician in the grid to open the contact properties and edit the insurance information. Once the contact details are saved, the 
report is automatically refreshed. 
 

 


