Resolving Discrepancies

Rentalpoint offers the ability to resolve discrepancies on bookings, ie. when gear that has been scanned
out and shipped for a booking is different to what was originally booked. This document covers
resolving discrepancies only, for details on how to check out a booking see information at this link
http://rentp.com/KnowledgebasePDFs/Checking%200ut%20a%20Booking.pdf
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Parameters in use

Rentalpoint is parameter driven; functionality described in this document is dependent on the following
parameters:

o Barcode Parameter #22 ‘Resolve Discrepancies on Final Checkout’ - Setting this parameter will
automatically launch the Resolve Discrepancy Feature once a Final Checkout is processed on the
booking.

e Barcode Parameter #23 ‘Resolve Discrepancy Default Action’ — The resolve discrepancy
window gives the user two options. The first option gives the user ability to match items that
were booked but not shipped with items that were added at checkout. The second option
allows the user to delete items from the booking that were booked but not shipped out on the
order.

e Barcode Parameter #31 ‘Create an Added at Checkout Heading’ — Setting this parameter will
ensure that all items added at checkout appear on the order under their own heading and
therefore are easier to identify.
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Resolving Discrepancies

Identifying Checked out Items on a Booking
The screenshot below illustrates the use of ‘Equipment Added at Checkout’ heading and shows how to

identify items on a booking that have NOT been checked out.
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Resolving the Discrepancy

If Resolve Discrepancy was not automatically launched (see parameters in use) then right click on the

menu option below

@ The Resolve Discrepancy menu opt

ion will only show IF there are discrepancies to resolve.
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Gear is displayed in the Resolve Discrepancy window as below:

.Resnlve Discrepancies [CATHAYDODO0O0S ]

Booked But Not Shipped (tems In The Booking)

Shipped But Not Boaked {Items Added At Checkout)

Description

MSR100 8" Powered Speaker 1 No Charge

3

Split Line MNext

Find |

| Change All Lines To:
Match B

Resolved Equipment

Change All Lines To:

li.

Tag UnTag

~Equipment Ordered

Match eqguipment on the left with equipment on the
right. To select multiple items, Tag multiple lines,
Equipment already shipped cannot be deleted.

MNotes
=]

ou can either Match or Delete equipment in the
‘Booked But Mot Shipped' grid, For bocked items you
want to match to shipped items, select the 'Match'
option, For iterns that you want to delete from the
bocking, select the 'Delete’ option,

Ttems shipped but not booked can have a
Charge / Backup / Mo Charge applied to them,

¥ Add Comment Lines

’ Save X Cancel
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Highlight the unshipped item(s) and TAG the shipped items that should be resolved together.
There is a ‘down arrow’ available beside the ‘no charge’ option to charge extra or charge as
backup equipment

3. Choose to MATCH or DELETE Booked but not shipped with Shipped but not booked items.

4. Click the Arrow to RESOLVE
5. If ‘Add Comment Lines’ is checked, Rentalpoint will automatically add a comment for the

resolution into the equipment grid of the order.

B R esolve Dicrepancies [CATHAYDDO0S ]

Booked But Mot Shipped (dtems In The Bookang) Shipped But Mot Booked (tems Added At Checkout)
Code Description Orderec Shipped  Quantity Action | Tag Code _Descnpl.'ic-n _Quantltyr _Eharge.-'bac!
510 10" Pow h ISPEAK 3 Foot Magami Gal 1 Mo Charge
MERLOD 8" Pownered Speaker 1 Na Change
Highlight and click TAG
TS| |
Ch All L Ta: FEEEEEEEEEEEY Ch All L T
s::.lrumel Find | Next | b e LG AL | T30 | unTag ! chenge /7 nes o
Match = ittt =
Fesolved Equpment ) hates
Equmenl Crdered Match equepment on the left with equegenent on the
3_ q night. To select multiple #ems, Tag multiple lines
Eaingment already shupped canmst b deleted.

You can either Match or Delete equigment in the
‘Booked But Mot Shapped' gnd. For booked items you
want to match to shupped stems, select the Match’
option. For items that you want to delete from the
booking, seled the 'Delete’ option.

merns shipped but not bocked can have a
Charge / Backup / Mo Charge applied to them,

5.¢o‘ Add Comment Lines 3 N B
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Code Description

Quantity

Shipped But Not Booked {Items Added At Checkout)
Charge;’backtﬁD

BSPEAK 6 Foot Mogami Gol 1

See the Resolved equipment in the bottom window

H Resolve iscrepanches [CATHAYDIGDOS ]

ME

Backup

Backup

Mo Charge

Booked But Mot Shipped (dtems In The Bookang)
Code Description Orderec| Shipped  Quantity Action |

‘ i |
i Ch All Ta:
Split l.mel Find | Mext | Change All Li HEL‘?
atch -_j

Resclved Equpment
= Equipment Oraered
= EQNS10 - 207 Powered Speaker - JBL [10.1)
= Was replaced by

35PEAK - 3 Foot Mogami Gold Speaker Cable 144" to 1/47 [1)
MER100 - B Powered Speaker - Yamaha MSR100 [1)

Shipped But Mot Booked (tems Added At Checkout)

Tag  |Code Description | Quantity | Charge/baci

: L]

Tag Un Tag | Fhange All Lines n;.j
Mates

match equipment on the left with equpment on the
night. To select multiple #ems, Tag multiple lines
Enuprment aready shipped cannot be deleted.

You can either Matdh ar Delete equipaent in the
Booked But Mot Shipped' grid. For booked items you
want to match to shipped fems, select the atch'
optian For items that you want to delete from the
bocking, seled the 'Delete” option,

merns shipped But ot bosked can have a
Charge / Backup / Mo Charge applied to them,

F Add Comment Lines

v Save . Cancel
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Coe Cescnphon Cuanity Al Shest
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MSR100 was shippad
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iems ‘:-hll.'l".-'q" a5 rE".-UI'U'l"EI Cumments autu added
show in green above
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