Equipment Grid
Client or Warehouse Active/Mute Functionality

The functionality in this document is subject to parameter settings and operator privileges.

See Appendix for details on these settings.

See Instructional YouTube Video at this link https://lyoutu.be/ aGgWBmxwpg
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Client or Warehouse Active/Mute Functionality

Client Active/Mute Status

Hold down the ‘Ctrl’ key and mouse click the checkbox to activate/mute a line

Muted client lines will NOT show up on client facing documentation (i.e. quotes, invoices)
Muted client facing lines DO NOT contribute to the price of the booking

Comment and Sundry Line items can also be muted

New Client and Warehouse Active checkboxes ,

C;sfomer ' IACalenda‘r '.lEq;ipment 'Crew | Vﬁue ‘v

Activate for Client

Cz] | ©¢ .

[[] Mute for Client

Seq# 0:5.2.9 Parent:, Level:0 0

ICode ‘Description i i Toggle icon to show/hi‘de client facing lines on the equipment grid nit Rate| Day5l %disc Pricei Stat ic ‘W .
© A3LED Abson Pro 3.9mm LED Tile White Background - Do not show dlient facing lines 7567 3.00 0.00 227.01 Sng
Shaded Background - Show me client facing lines
HANG1 Hanging Bar-500x500-1 Panel 3 3 0 18.92 3.00 0.00 170.28.508 E
|GP328 Motorola GP328 Two ways ‘ | 180.00 Sng
= FR1000 Fresnel 1000w 2 30 Q .00 3.00 0.00 126.00 Sng
CF-FR Colour Frame for Fresnel 1000w 20 0 2.10 3.00 0.00 12.60 prt O
HC Hook Clamp - 50mm Clientmuted lines ‘ 3 b 10 300 = 25.20 prt m] &
show shaded I
SW Safety Wire 2 3 0 2.10 3.00 0.00 s | O
H-STAND Floor Stand with Bolt 1 10 0 l-E—rv— 3.00 0.00 6.30 Sng O
SwW Safety Wire 2 1 1 220 3.00 0.00 13.20|prt O
CF-FR Colour Frame for Fresnel 1000w 2 18 0 220 3.00 0.00 13.20|prt O
H-STAND Floor Stand with Bolt 1 9 0 220 3.00 0.00 6.60 K\g O

@ Comment and Sundry line items can also be muted for both client and warehouse

Air fare cost:670.00
Flight is with Air Canada #1009

804.00 sund

Arriving 1810
Departing 1509

If a sundry line is muted then the price for the sundry will not be included in the booking price.
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Client or Warehouse Active/Mute Functionality

Warehouse Active/Mute Status

New Client and Warehouse Active checkboxes

Hold down the ‘Ctrl’ key and mouse click the checkbox to activate/mute a line
Muted warehouse lines will NOT show up on warehouse screens or documentation (i.e. checkout windows/picklist)
Muted warehouse lines are NOT subject to Availability Checking, do NOT appear on Running Balance and are NOT reserved

Active for Warehouse

Customer |Ca|endar IEquipmem ’Crew IVenue/Shippinq Notes l Payments
— — J— [[] Mute for Warehouse
[ 1 [ ~ - - Toggle icon to show/hide warehouse active lines
@ % iﬂ-’. Shaded background - Toggle is ON - Show me warehouse active lines(i.e. what the warehouse will see)
I) e 5 3 ’ | L White background - Toggle is OFF - Do NOT show me warehouse active lines srent:, Level:0
‘Code |Description \ Quantity| Avail| Shorti Unit Rate‘ Days| %disc| Price Stat lC jW] &
= A3LED Abson Pro 3.9mm LED Tile 1 138 0 75.67 3.00 0.00 227.01 Sng
HANG1 Hanging Bar-500x500-1 Panel 3 3 0 1892 3.00 0.00 170.28 Sng m
GP328 Motorola GP328 Two ways identifies Warehouse | - WMute 30.00 3‘00]; 0.00i 180.00|Sng ].
= | cp1nnn Crarnal 1 10NN, sarenes an n 21 nn 5nn nnn 1200 Cnn 2

Once checked out, a line cannot be warehouse muted. So for example if there is a number in the out column as below, then the line cannot be

muted —

FEED F'\.r\-r- i

Out (In L W
| I. :11‘.1’

If there is “OK” in the avail column then the line has been checked out and then cannot be muted.

Items inside a rack cannot be individually warehouse muted, the entire rack and all the items packed in it, must either be active or muted.

Headings cannot be muted for either client or warehouse, clicking the active checkbox for a heading will apply the click to all the items in the
heading, then individual lines inside the heading can be muted or made active. The heading line itself, will print if any items in the heading are

active.

Shortcut keys

The shortcut keys to change Client active/Mute for a line item are — Shift+F2 to change to Active and Shift+F3 to Mute, these options are also

on the right click menu as below -

}# Change...
Duplicate Heading

Client Facing

Warehouse

Created: March 10*, 2017 (MF)

» Active  Shift+F2
» Mute Shift+F3
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Client or Warehouse Active/Mute Functionality

The shortcut keys for Warehouse Active/mute are Shift+F4 and Shift+F5, these options are also on the right click menu.

[# Change.. Client Facing v 0
Duplicate Heading | Warehouse [ Active Shift+F4 |
[ Heading Totals [8] Change Discount Rate Mute Shift+F5

Checkout with Warehouse Active/Mute Functionality

e Partial Checkouts will not affect the Warehouse Active/Mute status of an equipment line
e Final Checkouts however, indicate that all items leaving the warehouse have now been checked out; therefore, any items booked but NOT

checked out on the booking will be muted for warehouse so as not to affect availability for future bookings.

Created: March 10*, 2017 (MF)

= Modify booking = 0 n
Out 19/03/18 0900 In 26/03/18 1800  AVBRIDG00004 Location |0 - Fitzroy North | - V Save X Cancel
Customer | Calendar ‘rEqurlpment ‘Crew : 7lgeghlpplnq Notes I Payments !mm%er Details W ]m l shows e

'J E @ ' ‘ ﬁ- # Seq # 0:19.1952.1 P*Level 0

ICode ‘Description I Quantity‘ Availl Short‘ Unit Rate{ Days‘ %disc’ PricelStat ‘Out ‘In [C ’W‘

= A3LED Abson Pro 3.9mm LED Tile 1 oK 75.67 3.00 0.00 227.01/Sng 10
GP328 Motorola GP328 Two ways 2 14 0 30.00 3.00 0.00 180.00/Sng 0 0

& FR1000 Fresnel 1000w 2 oK 21.00 3.00 0.00 126.00 Sng 2 0
PARS6 Par 56 240v (300w) medium narrow 4 oK 440 3.00 0.00 52.80 Sng 4 oM
PAR64 Par 64 110v (1000w) medium narro 2 OK 275 3.00 0.00 16.50 Sng 2 0
STROBE Hi-Intensity Strobe Light 1| wMute 11.00 3.00 0.00 33.00 Sng o o[
SOLAR Solar 250 projector with effect s OT chetkaa 1| WMute 18.70 3.00 0.00 56.10 Sng o oMd
SNAKE-L SnakeLight 10m, and flowbox. Zj‘tggyfj‘:v‘:k?:::"“t 1] WMute 16.50 3.00 0.00 49,50 Sng 0o oM|Od
DOMEL Dome light 300w automatically muted 1| WMute 0.00 3.00 0.00 0.00 Sng o oM|d
TAS Tas super fogger :ﬁ;:ﬁr:vh S 1| wMmute 66.00 3.00 0.00 198.00 Sng 0 oM|O
COL-WHEL Colour wheel, suit patt 23 zzztfnbg"s“v forfuture 1l WMute 550 3.00 0.00 16.50 Sng o oM

& | M40X60 Marquee 40x60 1 See List 800.00 3.00 0.00 2,400.00 PAK O
SLv1 Roadcase UHF Sleave 1| WMute 0.00 3.00 0.00 0.00 Sng o o E
Air fare  cost:670.00 804.00 sund
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Combining Client and Warehouse Active/Mute

Using a High-Intensity Overhead Projector as an example
e Showing the client, a generic description and cost for the projector
e Choosing a particular projector to send out dependant upon the employee going out to operate it

Customer I Calendar ’Equipment ’Crew ‘ Venue/Shippinq Notes
m- ‘ i ) W
»= ) ®. ‘ !:*— # Seq# 0:3.12.1 Parent:, Level:0
‘Code ’Description | Quantity| Avail‘ Short\ Unit Rate’ Days' %disc Price) Stat ‘Out ;ln ’C ‘W|
B ULX2-M2 Shure ULX2-M2 Handheld Transmitter - Beta58 2 9 0 86.25 1.00 0.00 172.50 Sng 0 0
BS8INS Shure Beta58 Insert for ULX2 Radio Mic Transmitter 2 18 0 11.50 1.00 0.00 23.00|prt 0 o
WA370A Shure WA370A Handheld Mic Clip 2 8 0 2875 1.00 0.00 57.50| prt 0 o0
B ULXP4-M2 Shure ULXP4-M2 Professional Receiver 1 1 0 86.25 1.00 0.00 86.25 Sng 0 oMM
PS40AZ Shure ULXP4 Power Supply 1 9 0 0.00 1.00 0.00 0.00|prt 0 0
UA820L Shure UA820L UHF BNC Antenna (Yellow) 2 16 0 86.25 1.00 0.00 172.50|prt 0 0
UR4D-Q5 Shure UR4D-QS Dual Channel Receiver 3 11 0 184.00 1.00 0.00 552.00 Sng 0 o
UA845WB Shikte UABASWE Aot/ PONRDISE. .o oo b o oAl o Ml e D 11800 1.00 0.00 115.00 Sng 0 0
._uted o Uraliotaa b weont <ot on EhEaksut and noE SUbJact tosvalABIIy Chadks 1.00! 0.00 260.00/Sng o oo/
svp 100" Sony video proj, 7x5 image___ 1 OK 210.00 1.00 100.00 0.00 Sng
Muted for Client (so no cost, no availability check and not visible to client)
Active for warehouse so warehouse will know what to ship, availablity checks performed
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Resolving Discrepancies (items shipped at checkout in place of booked items)

For a full explanation of resolving discrepancies functionality see help doc at this link
http://rentp.com/KnowledgebasePDFs/Resolving%20Discrepancies.pdf

Scenario
e Sony Video Projector was shipped in place of the Hi Intensity Projector (a final checkout has not been done)

New Client and Warehouse Active checkboxes ,

Customer ‘ Calendar ‘Equipment ’Crew | Venue/Shippinq Notes
(— 7 S|
’) '=‘ @' & nﬂ— # Seq# 0:3.12.1 Parent:, Level:0
Code ’Description l Quantityl Avail| Shortl Unit Ratei Days %disc Price|Stat iOut ’In 'C ‘W\
= ULX2-M2 Shure ULX2-M2 Handheld Transmitter - Beta58 2 = 0 86.25 1.00 0.00 172.50 Sng 0 0
B58INS Shure Beta58 Insert for ULX2 Radio Mic Transmitter 2 18 0 11.50 1.00 0.00 23.00| prt 0o 0
WA370A Shure WA370A Handheld Mic Clip 2 8 0 28.75 1.00 0.00 57.50|prt 0o 0
B |ULXP4-M2 Shure ULXP4-M2 Professional Receiver 1 1 0 86.25 1.00 0.00 86.25/Sng 0 0 ™
PS40AZ Shure ULXP4 Power Supply 1 9 0 0.00 1.00 0.00 0.00| prt 0 o0
UA820L Shure UA820L UHF BNC Antenna (Yellow) 2 16 0 86.25 1.00 0.00 172.50 prt 0 0
UR4D-Q5 Shure UR4D-Q5 Dual Channel Receiver 3 " 0 184.00 1.00 0.00 552.00 Sng 0 0
UAB45WB Shure UA845WB Ant / Power Distro 1 4 0 115.00 1.00 0.00 115.00 Sng 0 0
OH Hi-Intensity Overhead Projector
L% Equipment added on checkout - Date:26/01/17 @ 1921 1.00 heading oo
SVP 100" Sony video proj, 7x5 image 1 oK 210.00 1.00 100.00 0.00 Sng 1 ol

Sony Video projector added at checkout in place of Hi-Intensity Overhead Projector
Visible to warehouse, NOT visible to client

Resolve using ONE of three methods
1. Final checkout the booking, the unshipped Hi-Intensity Projector will be muted for warehouse since it wasn’t checked out
2. You may have other work to do on the booking before final checkout, but you want to ensure other users are aware of the match
a. Edit the booking and MUTE the Hi-Intensity Projector for warehouse
b. OR match the items using Resolve Discrepancy Window (see below)
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ant Equipment Grid
Client or Warehouse Active/Mute Functionality

R?| Resolve Discrepancies [ACREDIT00002 ] - 7 IES
Booked But Not Shipped (Items In The Booking) Shipped But Not Booked (Items Added At Checkout)
Code | Description Ordered | Shipped Quantity |Action[ID | Tag__|Code Description Quantity | Charge/backup|ID
B58INS Shure Beta58 Insert for ULX2 Radio Mic 2 0 2 Match 2
Shure ULXP4 Power Supply 0 Match |5
UA820L Shure UA820L UHF BNC Antenna (Yello 2 0 2 Match 6 |
UAB45WB  Shure UA845WB Ant / Power Distro 1 0 1 Match 8
ULX2-M2 Shure ULX2-M2 Handheld Transmitter - 2 0 2 Match 1
ULXP4-M2  Shure ULXP4-M2 Professional Receiver 1 0 1 Match 4
UR4D-Q5  Shure UR4D-Q5 Dual Channel Receiver 3 0 3 Match 7
WA370A Shure WA370A Handheld Mic Clip 2 0 2 Match 3 >

Change All Lines To : | ‘ Change Al Lines To:
oo | E B

Resolved Equipment Notes
. ! Match equipment on the left with equipment on the
« Equipment Ordered 0 right. To select multiple items, Tag multiple lines.

4OH - Hi-Intensity Ovethead Projector 11,011 Items matched via Resolve Equipment already shipped cannot be deleted.
+ Was replaced by W Discrepancy You can either Match or Delete equipment in the
SVP - 100" Sony video proj, 7x5 image [1] ‘Booked But Not Shipped' grid. For booked items you

want to match to shipped items, select the 'Match’
option. For items that you want to delete from the
booking, select the 'Delete’ option.

Items shipped but not booked can have a
Charge / Backup / No Charge applied to them.

¥ Add Comment Lines v Save X Cancel
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New Client and Warehouse Active checkboxes .

Customer lCalendar ’Equ.ipment ’Crew 'I‘énhipi Nt

- '—1 [ ﬂ ‘- ‘
|,) E I @. lﬂ- ‘ ¢ Seq#0:24.2 Parent:, Level:0

Code Description Quantity Unit Rate};
‘Shure ULX2-M2 Handheld Transmitter - Beta58

Days

172.50/Sng

B58INS Shure Beta58 Insert for ULX2 Radio Mic Transmitter 2 18 0 11.50 1.00 0.00 23.00| prt 0 0
WA370A Shure WA370A Handheld Mic Clip 2 8 0 2875 100 0.00 57.50 prt 0 oM
B ULXP4-M2 Shure ULXP4-M2 Professional Receiver 1 " 0 86.25 1.00 0.00 86.25/Sng 0 0
PS40AZ Shure ULXP4 Power Supply 1 9 0 0.00 1.00 0.00 0,00 prt o o
UA820L Shure UA820L UHF BNC Antenna (Yellow) 2 16 0 86.25 1.00 0.00 172.50|prt 0 0
UR4D-Q5 Shure UR4D-Q5 Dual Channel Receiver 3 1" 0 184.00 1.00 0.00 552,00 Sng 0 0
UA845WB Shure UA845WB Ant / Power Distro 1 4 0 115.00 1.00 0.00 115.00 Sng 0 0
E |OH Hi-Intensity Overhead Projector Client will see this item 1 WMute 260.00 1.00 0.00 260.00 Sng o oM O
svp 100" Sony video proj, 745 ijgage Warehouse will see this item 1 oK 21000 1.00 100.00 0.00 Sng 1 o0

1 X OH:Hi-Intensity Overhead Projector were ordered but 0 * O
SVP was shipped. * O

Once “matched” in the resolve discrepancy window, the replacement product is now added below the original item. Previous versions of
RentalPoint, replaced the original product with the replacement. The replacement process now uses the active and mute checkboxes to replace
the product as far as warehouse active. The replacement will be warehouse active and the original product will now be warehouse muted, as
per the above example.
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Client or Warehouse Active/Mute Functionality

Appendix

Parameter Settings

Accessible via Setup—>Parameters—>Operational Parameters:

RP|RentalPoint Version 11 Parameter Setup —Olx] | u
. Select Operational Parameter
Company Name Accounts
= |42. warn if Public Holiday on Delivery N  Select
& e i
ey — : ¥ Close
Pricing Setup Operational Setup . Client facing and Warehouse Active/Mute equipment

n =

— |45, Default Customer Type for New Customers

: 46. Log inactive users off
& © ~

Web and Email Transfers 47, Default Credit Limit For Customers

48, Convert Input to Upper Case

| 49, Default Equipment Sequence in Equipment Tab of Booking
Reset Parameters | -
50. Automatic Refresh of Schedule Daybook

(=]

Once the parameter is set, ALL items in your current bookings will show active status for both client and warehouse (including components).
Rather than individually unchecking all components for the client box, you can uncheck ALL components (prt items) using the menu option
below.
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= Modify booking -o°n
Out 07/03/17 0700 In 10/03/171700  ALLIB0000T0  Location |0 - Fitzroy North |~  Save X Cance
Customer Calendar Eqmpment ‘Crew IVenue lNotes Other Details w
B B | & | i
= . = . = ‘ Seq # 1:2.2.4 Parent:, Level:2
e Q o2 X [Code Description Q Find in Equipment Grid » |Avail Short|  Unit Rate| Days| edisc Price/Stat |C |w
Fi f
4= Rental Equipment ~ e Auditorium | Out:( 3, [Ftios 1.00 headi ¥ ¥
¥ . Add
-4 Audio Equipment & RM-HH ULX Radio MicKit ( ; i See List 17250 100  0.00 17250 PAK
1 ['E Rad"l’(M" Equipment ULXP4-M2 | Shure ULXPA-M2 P{ @ Delete Del 11 0 2940, 100, 000 29.41 prt “
b Speakers :
e : PS40AZ Shure ULXP4 Powef = Muiti-Delete Ctri+D 9 o0 000, 100 000 000prt UM
b % Audio Amplifiers I PR Pl
S Risdiic Microphine Accesiciies UA820L 3201 UHT g e 2940 0.00
» <y Audio Mixers ULX1-M2- | Shure ULX1-M2 BO( @ paste v 180 0 2940, 100 000 2940prt O™
»- @) CD and Cassette wL93 Shure WL93 Omni { @ Expand/Collapse 2 R 0 392/ 100 000 392pt UM
+ 12 PA Package WL184 Shure WL184 Supe{ 5 Eauipment Lists M 3 o 784 100 000 784pt O™
»-gy Amps Oshow.. o} =
1@y Audio Racks ULX2-M2  Shure ULX2-M2 Ha{3% Changer [ Chant Focing o T
» - Mixers B58INS Shure Beta58 Insert| @y puplicate Heading Wave'!wfe : P Mute S'hi'hFl
» -4 Audio Effects WA370A  Shure WA370A Har| [f] Heading Totals [S] ChangeDiscountRati  Active Change All Components / Prtfines to
% Speak . = IF  Change Discount Rati
7 peaers v | ©|UR-8PAK  Shure UR 8 Pack Select Altemative Change e Typs —-M‘m—,- 0.00 1,380.00 PAK M
: S > | @ UR4D-Q5  Shure UR4D-Q5 Du g ::‘;:""p"m"""‘;"‘“‘“”"“ @ FRecalculate Prices for All Lines 0.00 43294 prt
reeview |Find Search | = “ ; ;
TreeviewFind | |R|UR1-Q5 | Shure UR1-QS Body B Clear All Unselected items O RRCadINE REscii AR L 0.00 405.88 prt ™
W Comp | ©Add * Rep | @ UR2-Q5 Shure UR2-Q5 Han¢ ¥& Reserved Assets Rack 5073/ 100 000 405.88 prt G
anititin TS o 8 &3 UAB4SWB | Shure UAB4SWB Ar{ 3 Markor UNmark as potential Crossental | o 6765 100  0.00 67,65 prt

Inventory Defaults

e Default warehouse active/mute status can be set in product setup.
o When the parameter is initially activated, all existing inventory is set to ‘warehouse active = yes’
e Client Facing Print defaults also available for items used as Product/Package component
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RP| Edit Product Record : Hi-Intensity Overhead Projector
General Picture | Rental Rates I Sales [ Notes [ Location [ Attachments
Product Information | ;r:pﬁntingm[)escﬁiptions! Printing Options
Product Code :0H | Active for printing on all Client facing documents
Description Hi-Intensity Overhead Projector Print Product On Sub rental P.. L2
When this product is a component - whether to print
Model No. | [] Active for printing on all Client facing documents
' | ] Suppress from delivery schedule
Color
r ] ; Product Options | i i ifications|
Qty Owned 131.00 (All Locations) p  Transfer Options ] Unit Specifications |
= For Individual Rental / Sale (7]
[[] Barcode Track
Country of Origin ’j [J Don't allpw produq to be discounted
— -~ []Product is a Generic ltem
Revenue Code ‘ Expand When Added to a Booking

' [ Auto Checkout this Item
Default Accessory Discount | ! ] Warehouse active

Non-tracked Barcode ‘
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Operator Privileges

Accessible via setup—~>Operators—>Edit Operator Group
Grant/Restrict access to the active/mute functionality according to the group the operator belongs to.
. Edit Group Record : ADMINISTRATOR

Reports | intj i I Setup and Utilities | Contact Management Access | Other | Crew and Activities | Booking Scope
Group Name Bookings Cross rentals and Transfers | Customers and Vendors | Products and PO's | Checkout, Return and Maintenance
General W Change Booking Currency Equipment Tab - Continued
V¥ New Enquiry M Change Op Who Owns Booking W Can View Sales Item Costs Prices

W Modify After Invoicing

¥ Modify a Booking W Can Add Comp To Equipment List

¥ | chanze Complete status

¥ Place a Quote V¥ Can toggle client active/mute

¥ Place a Light Pencil Booking ¥ Can Confirm When Credit Limit Exceeded W Can toggle warehouse active/mute

¥ Plare a Hezunr Bancil Banking S

MS Word RTF Templates

In order to rely on the Warehouse or Client Active/Mute functionality on MS Word RTF templates, you will have to remove the following control
insert fields:

e &XCOMP& This insert field will EXCLUDE ALL equipment components from the output doc regardless of Active/Mute settings

e &INCCOMP& Thisinsert field will INCLDUE ALL equipment components on the output doc regardless of Active/Mute settings

When editing RTF Templates:
¢ Take a backup of your template before modifying
° Either edit the RentalPoint 11.2.0.0

Actions Reports Crystal Reports Assets Setup Others Help

document in your m r D # RentalPoint 11.0 Home Page B
3
Update Software
DOCS\Templates + = Jpdte Software
. Bl New Find Open View Wol ontact suppo
directory N P F— New Features e T
. Status L ——] Information |
AIRPUSHOOD17 AIRPUSH, INC B = 3
Test Bug Reporting 4 | Data Folder : E:\Rentalpointvll\data\
Shortages | nYTESTOOO11 mytest Send RP Config Files to RP Support "&¥  Document Folder : E:\Rentalpointv11\docs\:
ry MYTESTO0012 mytest About Crystal Reports Folder : E:\RentalPointV11\Reports
|“
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-
e OReditdirectly from - e

the Print Template K e

screen as below @
B Open in Word Processor
= savessboc

@ Email Doc as attachment

@ Email PDF as attachment

Izi Preview
m Exit
J | af
G Add | Q Edit | & Remove |
* Remove &XCOMPC& Location/Event Site[s): &e[ToC& Deliver By: &d¢l
Set Up By: &SETUDAYC& &SETUPDN& &setupCé Rehearsal: &RE
Show Start: 4SHOWSDAC& &SHWSDN& &SHWSTIMC& Show Finish: &¢
Strike: &STRIDAYC& &STRIKEDN& &sirikeC& Pick Up for Reti
Booking Contact Purchase Order Date O
&bcontC& dorderNoC& &dor
Contact Phone Order Taken By Confirn
&contphc& &opC& &CONF
&CONMTOSC&&XCOMPC &=
Code QTY Description Days Charged
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RentalPoint Fast Reports

If you have custom RentalPoint Fast Reports, you may need to modify your stored procedures to ensure the client or warehouse active/mute
settings are taken into consideration when printing these documents.

e Goto Setup—>Fast Report from the main RentalPoint menu

e You will either need to modify the stored procedure used by your Fast Report to
o pull the two new fields (i.view_logi and i.view_client) from the tblitemtran table to your report, and print conditionally on the
values
o OR change the stored procedure to only pull items that are warehouse or client active (depending on the report you are running).
e See youtube video demonstration at this link https://www.youtube.com/watch?v=aa4x EpmFCI
e Please contact Rentalpoint support for further details if needed.
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