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1 Customer Insurance Certificates in Rentalpoint

Rentalpoint provides the functionality to track valid customer insurance certificates AND prevent
bookings from being checked out without them. This functionality is activated via use of parameter
settings in Rentalpoint AND managed for access via Operator Privileges.

2 Setting up Rentalpoint to Track Customer Insurance Certificates

2.1 Turning on Insurance Parameter

1. Goto Setup—>parameters>operational>146 ‘Enable Customer Insurance Certificate’

.Enter ¥Yalue |

Enable Customer Insurance Cerfificate

 OK

* Yes

T No > Cancel

2. Select the price to use when calculating insurance certificate coverage

e S |

Price to Use For [nsurance

 OK
& Cost
" Retail
T Wholesale X Cancel

3. Allow checkout of Booking with or without insurance certificate
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Allowe Checkout Without Insurance

 OK

& Yeg

& No X Cancel

4. After every change to Parameter file, you must log out of Rentalpoint and back in again to see
the effect of the change.

2.2 Setting Operator Privileges

1. Goto Setup—>Operators—>Customers & Vendors
2. Click the checkbox highlighted below to allow access to maintain insurance details

.Edit Group Record : ADMINISTRATOR

Reports | Printing Cptions | Setup and Utilities | Contact Management Access | Other | Crew and Activities | Booking Scope |
Group Name | Bookings | Sub hires and Transfers ~ Customers and Yendors | Products and PO's | Checkout, Return and Maintenance |

Customers Billing

¥ Add Customer ¥ Enter Account Payment

¥ Edit Customer ¥ Enter Manual Invoice

¥ Hide / Disable Customers ¥ Enter Account Credit / Manual Credit
v Change Company Type { Customer / Prospect etch I Cycle Billing

¥ Access to the Financial Tab ¥ Credit a Rental

¥ Edit customer insurance certificate details || ¥ Enter Pre-payments

¥ Export Customers/Contacts to CSY File ¥ Deposit Receipt

¥ Deposit Refund

I Deposit Audit Trail

¥ Convert Deposits Into Pre-payments {and vice versa)
¥ Close Qut Transactions For kMonth

W Edit / Wiew Credit Card Information

I Update Pre-Payment Division

Wendors

¥ Add / Delete Vendors
V Edit Yendors

v Hide / Disable Vendors

e Al & Clear All [& All In Tab & Clear All In Tab &% Find | ' OK X Cancel
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3 Customer Insurance Certificates in the Customer Record

On the customers menu, search for customers with expired insurance via specific scope options.

Lontacts [|1ere=s D
.
v =
To-Do ' Actions @Refresh | Scope ‘mﬁﬁ(}“
- Sequence Keyword Search I™ Ewp. Insurance

IWERDUES

A i 1]
i ]

© Only Expired
Find yE

Reminders | ‘ [T Exclude Blanks
scan 30 MIN

@ All Operator: Rp ® Salesperson

Maintain customer insurance details via ‘Insurance’ tab of customer record.
Confirmed bookings will show in the lower part of the screen

Address |Financia|s |CreditCard Insurancel Others | Motes | Fields |Attachments|

rlnsurance Certificate
Certificate Number 12345 |

Total Insured Amount | 1,000.00|

Walid From 16-1-5 @l
Valid To 16- 2- 2 @l

Insurance Document

Attach | Unattach | Wiew |

Total Insurakble Amount For Unreturned Confirmed Bookings: 305.00

Booking # Del Date Ret Date Status Insurable Amount
MYTESTO000L 2016/02/18 2016/02/18 Booked 505,00
@
T Mew f Edit ' Delete | ‘ " Save and Close | ‘ W Save X Cancel
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4 Customer Insurance Certificate & Bookings

4.1 Verify Insurance for a booking

In the booking, on the calendar tab, use the ‘Verify Insurance’ button to confirm the customers
insurance is valid. Access the customer record outside of the booking to address issues where
necessary.

Modify booking

Out 15/10/05 0012 In 15/10/05 1700 BRISTOO021

Customer Calendar |Equwpment | Crew |Venue | Notes ‘ Payments |Attachments | Show Detail
~ Warehouse Out Date and Time ————————  Warehouse In Date and Time
15-10- 5 ﬂ 2015 October Sth 15-10- 5 — 2015 October Sth
Sun |Mon| Tue |Wed| Thu | Fri | Sat | Sun |Mon| Tue |Wed| Thu | Fri | Sat |
1 2 3 1 P 3
4 3 3] 7 8 9 10 4 3 f 7 8 9 10
7 12 13 14 15 1 17 1 12 13 14 15 18 17
18 18 200 21 22 X3 A4 s 19 20 21 22 23 4
23 2% 2T 8 2% 300 31 23 A 27 X8 29 30 31

Q) Year |@Monthlﬁ| Month @l Year & | 3 Year |@Month|ﬁ| Month @| Year @ |

Warehouse Out Time | 0012 Warehouse In Time 1700 | g
~ Schedule Dates and Times———— Schedule Enabled Days Using
Date Time Date Time TOTAL DAYS m R 8
: o — 8|
F Prep [510 5 =g oorg] | T showstars [15-10-5 =& 1700 . —]
N I Show finishes  [15-10- 5 —3 | 1700] Charge Half Day
P Load 15-10-5 — 1100 =
oa | 18] 110 I Strike [15-20- 5 =& 1700]
¥ Deli 10-5 -
siveny |15 10-5 H @I 1600| I™ Pickup for return |15—10—5 Ti @" 1?00‘ . EAVerifyInsurance

Msetupby  [15-10-5 =g 1700]

I Unload and Checl15-10- 5 = @[ 1700]

I Rehearsal | 15-10-5 [ g [ 1700]

I De-prep [15-10-5 =& 1700]

In this example, the customers insurance certificate either doesn’t exist or isn’t valid for the time period
of the booking. Edit the customer record to address this issue.

Information E3

The selected customer's insurance certificate isn't valid for the entire length
of the boaoking.

The booking can't be checked out until their insurance is renewed to Cover
the entire period.

O When saving the booking, if insurance isn’t valid, you will get the same warning.
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4.2 Cycle Billed/Open Return Bookings

For cycle billed bookings, you can specify an expected return date for the booking so it will only look at
the insurance for that time.

Out 16/02/17 0900 In: open ended MYTESTO0002
Customer Calendar ‘Equipment | Crew | Wenue | Notes | Payments Attachments | Show Detail:
~ Warehouse Out Date and Time ——————— - Warehouse In Date and Time —————] Long Term Rental Options
16- 2-17 =l 2016 February 17th 79-12-31 — 2079D ber 31
= ny = ecember 31st
Sun |Mon| Tue |Wed| Thu | Fri | Sat | Sun |Mon| Tue |Wed| Thu | Fri | Sat |
1 2 3 4 3 5} 1 2
! 8 9 10 1) 12 13 3 4 5 6 ! 8 9 Expected Return Date / Time
14 15 16 1? 18 19 20 10 11 12 13 14 15 16 = | 7
16- 2-29 — i 1800
21 22 23 24 25 26 27 17 18 19 20 21 22 23 \——I \—‘ ‘
28 29 24 25 26 27 28 29 30
Q) Year |@Month| ﬁl Manth @l Year &) | Year | Monthl ﬁl Ionth | Year |
Warehouse Qut Time  |0900 Warehouse In Time 1800 | 3

5 Insurance Coverage Report

Access this report via Right click from the CUSTOMER menu

l + Mew * Canada |M2W BHG  [wwwcor

i g”d : oration UsA 92707 http://wa
# Open

o "u"izw » p Office & Headquarters USA 92807 http /A
X Admin N LS4 78730 http:ffwn
&~ Financials * lhada Inc Canada MSW 6Y1 httofAwn
AR Aged Analysis A

" 5 Refresh AR Aged Analysis with Salesperson il

b Are 21 AR Audit Trail '
=] Opt =

MFL Cash Receipts o

Invoice Register
Statements

ne Care Total Monthly Sales Rl
OF MODERN ART [£] Cancelled Invoice Numbers R
ustomer B Insurance Coverage

Mailing Labels

Price Cwerrides

Print Selected Customer [Using a Template]
larriott Chesapeak Print Selected Customer [Using a FastReport] A
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